Installation Manual

RadiForce:

GX550

Monochrome LCD Monitor

Important

Please read this Installation Manual, and “Instructions for Use”

(separate volume) carefully to familiarize yourself with safe and
effective usage.

* Please refer to the “Instructions for Use” for basic information
ranging from connection of the monitor to a PC to using the monitor.
*The latest Installation Manual is available for download from our web
site:
http://www.eizoglobal.com

V ElZO



This product has been adjusted specifically for use in the region to which it was originally shipped. If
operated outside this region, the product may not perform as stated in the specifications.

No part of this manual may be reproduced, stored in a retrieval system, or transmitted, in any form or by
any means, electronic, mechanical, or otherwise, without the prior written permission of EIZO Corporation.
EIZO Corporation is under no obligation to hold any submitted material or information confidential unless
prior arrangements are made pursuant to EIZO Corporation’s receipt of said information. Although every
effort has been made to ensure that this manual provides up-to-date information, please note that EIZO
monitor specifications are subject to change without notice.
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Chapter 1 Basic Operations and Functions

1-1. Basic Adjustment menu operations

1. Displaying Adjustment Menu
1. Touch one of the switches (excluding () ).
2. Select B from the guide.

U =

= = = =

The Adjustment menu is displayed.

2. Adjusting/Setting

1. Choose a menu to adjust/set with [ or Bl , and then choose &.

GX550 S/N:12345678
RadiGS SelfQC
Preferences
Languages
Information

2. Choose an item to adjust/set with [ or B , and then choose 4.

CAL Switch Mode (DICOM)
Mode [ DICOM
Brightness [ 25%
Reset

Target
Gamma. DIGOM GSOP
Lmax 500.00 cd/m2
Lmin 0.60 cd/m2

3. Adjust/set the selected item with , and then choose &.

Brightness
30%

<. 4444 >

3_ Exiting

Select k4 several times to exit the Adjustment menu.
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1-2. Functions

The following table shows the items in the Adjustment menu.

CAL Switch Mode™ JY[efs 2 “2-3. Adjusting the Mode” (page 8)
Brightness
Reset
RadiCS SelfQC SelfCalibration “4-1. Executing Calibration” (page 16)
Grayscale Check “4-2. Checking Grayscale” (page 17)
LEA “4-3. Acquiring Life Prediction Data” (page 17)
Settings “4-4. Setting On/Off for Warning and QC History” (page 18)
Preference Input “3-1. Switching among Input Signals” (page 9)
Auto Input Detection “3-2. Setting Input Signal Switching Procedure” (page 9)
Power Save “5-1. Setting Power Save” (page 19)
Indicator “5-2. Adjusting the Brightness of Indicator” (page 19)
Presence Sensor “5-4. Setting the Power Saving Mode When a Person Leaves the
Monitor” (page 20)
Mode Skip “3-3. Skipping Display Modes That Are Not Used” (page 10)
Monitor Reset “3-16. Resetting to Default” (page 15)
|Languages |“3-4. Setting Language” (page 10)
| Information |“3-5. Showing Monitor Information” (page 10)

Administrator
Settings

On-Screen Logo “3-6. Displaying or Hiding the EIZO Logo” (page 11)

Key Lock “3-7. Locking Operation Switches” (page 11)

Image Rotation “3-8. Rotating the Image” (page 12)

DDC “3-9. Selecting the Input Signal for DDC Communication” (page
12)

DC5V Output “3-10. Enabling/Disabling DC5V Output” (page 13)

DP Power Save “5-3. Setting DisplayPort Power Save” (page 20)

Grayscale Warning “3-11. Displaying or Hiding the Grayscale Warning” (page 13)

Sharpness Recovery “3-12. Enabling/Disabling Sharpness Recovery” (page 13)

Signal Format “3-13. Enabling/Disabling Sub Pixel Drive” (page 14)

“3-14. Setting the Preferred Refresh Rate of the DVI Signal”
(page 14)

“3-15. Switching the DisplayPort Version between 1.2 and 1.1”
(page 15)

Chapter 1 Basic Operations and Functions
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Chapter 2 Adjusting Screens

2-1. Compatible Resolutions

For compatible resolutions of this product, refer to Instruction for Use "Compatible Resolutions".

2-2. Setting the Resolution

Windows 10
1. Right-click the mouse anywhere on the desktop except on icons.
2. From the displayed menu, click “Display Settings”.
3. On the "Customize your display" dialog box, click "Advanced display settings".
4. Select a monitor, then choose a resolution from the "Resolution" pull-down menu.
5. Click the "Apply" button.
6. When a confirmation dialog box is displayed, click “Keep changes”.

Windows 8.1/Windows 8/Windows 7

For Windows 8.1/Windows 8, click the "Desktop" tile from the Start screen.
Right-click the mouse anywhere on the desktop except on icons.

From the displayed menu, click “Screen resolution”.

Select a monitor, then choose a resolution from the "Resolution" pull-down menu.
Click the "OK" button.

When a confirmation dialog box is displayed, click “Keep changes”.

2

Note

« If you want to change the size of displayed characters and other items, select "Display" from Control Panel
and change the zoom percentage.

Windows Vista

Right-click the mouse anywhere on the desktop except on icons.
From the displayed menu, click “Personalize”.
On the “Personalization” window, click “Display Settings”.

On the “Display Settings” dialog box, select the “Monitor” tab and select desired resolution in the
“Resolution” field.

5. Click the "OK" button.
6. When a confirmation dialog box is displayed, click “Yes”.

oo bdh =
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Mac OS X 10.8 and later

1. Select “System Preferences” from the Apple menu.

2. When the “System Preferences” dialog box is displayed, click “Displays”. (For Mac OS X 10.8,
click "Displays" for "Hardware".)

3. On the displayed dialog box, select the “Display” tab, then choose "Change" for “Resolutions”.

4. The list of selectable resolutions is displayed. Select the desired resolution. If the desired
resolution is not displayed in the list, hold down the Option key and select “Change”.

5. Your selection will be reflected immediately.When you are satisfied with the selected resolution,
close the window.

Mac OS X 10.7

1. Select “System Preferences” from the Apple menu.

2. When the “System Preferences” dialog box is displayed, click “Displays” for “Hardware”.

3. On the displayed dialog box, select the “Display” tab, then choose a desired resolution in the
“Resolutions” field.

4. Your selection will be reflected immediately.When you are satisfied with the selected resolution,
close the window.

Chapter 2 Adjusting Screens 7



2-3. Adjusting the Mode

@ Selecting the display mode (CAL Switch Mode)
The display mode can be selected according to the monitor application.

Display Modes

v: Calibration is available.

Mode Purpose
1-DICOM Applies gradation characteristics compliant with DICOM Part 14. S
2-CAL1 Displays the screen adjusted by calibration software. S
3-CAL2
Procedure

1. Touch one of the switches (excluding ()).
2. Select & from the guide.
The mode menu appears at the bottom right of the screen.

Example

1- DICOM
1 DIGOM
2- CAL1 z CAL1
3-GAL2
3- CAL2 {

3. The mode among the list is highlighted in turn each time [& is pressed.

You can switch the mode with |4y or B while the mode menu is displayed.

Note
* The Adjustment menu and the Mode menu cannot be displayed at the same time.

@ Adjusting Brightness

The screen brightness is adjusted by changing the brightness of the backlight (light source from the
LCD back panel).

Setting Range

0 to 100%

Procedure

1. Select "CAL Switch Mode" of the Adjustment menu, and choose 4.
2. Select “Brightness” from “CAL Switch Mode”, and choose 4.

3. Use B or A for adjustment.

4. Select [ after completing the setting.
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Chapter 3 Setting the Monitor

3-1. Switching among Input Signals

Procedure
1. Select “Preferences” of the Adjustment menu, and choose &.
2. Select “Input” from “Preferences’, and choose 4.
3. Using @ or B, select either “DVI” or “DisplayPort”.
4. Select [ after completing the setting.
The selected input port name is displayed.

DisplayPort

=,
%

3-2. Setting Input Signal Switching Procedure

Setting Function

On The monitor recognizes the connector through which signals are input. When a PC is
turned off or enters power saving mode, the monitor automatically displays another signal.

Off The monitor displays the signal from the connector currently selected whether or not
signals are input. In this case, select the input signal to be displayed by referring to “3-1.
Switching among Input Signals” (page 9).

Procedure

—_

Select “Preferences” of the Adjustment menu, and choose .

2. Select “Auto Input Detection” from “Preferences”, and choose .
3. Select “On” or “Off” with [ or &.

4. Select [ after completing the setting.

Note
* When the main power supply is turned on or off, signals are automatically detected irrespective of the setting
of this function.

Chapter 3 Setting the Monitor 9



3-3. Skipping Display Modes That Are Not Used

When selecting a mode, you can skip particular modes.
This setting is suitable when you are using limited display modes and you do not want to change the
customized display state.

Procedure

1. Select “Preferences” of the Adjustment menu, and choose &.
Select “Mode Skip” from “Preferences’, and choose 4.
Select the mode to change with [l or [, and choose .
Select “Skip” or “-” with @ or &.

Select (M after completing the setting.

ok wDd

* You cannot set all the modes disable. Set at least one mode to “-".

3-4. Setting Language

A language for the Adjustment menu and messages can be selected.

Selectable languages

English/Deutsch/Frangais/Espafol/ltaliano/Svenska/Japanese/Simplified Chinese/Traditional Chinese

Procedure

1. Select “Languages” of the Adjustment menu, and choose .
2. Select a language with ¥ or M.

3. Select |4 after completing the setting.

3-5. Showing Monitor Information

The information about the current input signals and this product can be displayed.
Procedure

1. Select “Information” of the Adjustment menu, and choose 4.

The input signal information, model name, serial number, firmware version, and usage time can be displayed.

(Example)
Information
RadiForce GX550 S/N: 12345678
Version Fhkkk—kkkkok—okokokok
Usage Time (h) Product: 1234567890
Backlight: 1234567890
Asset Tag Number RRRKRKRKRKRKRRK
Input Signal DisplayPort
1600 x 1200
fH:  75.05 kHz
f¥:  60.09 Hz
f0: 162.1 MHz
[ Attention |

» The usage time of the monitor is not always “0” at the time when you purchase it due to the operations such

as factory inspection.

10
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3-6. Displaying or Hiding the EIZO Logo

The EIZO logo can be displayed or hidden.
Procedure
1. Touch () to turn off the monitor power.

2. While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

Select “On-Screen Logo” from “Administrator Settings”, and choose 4.
Select “On” or “Off” with | or B, and choose &.

Select “Apply” with [ or .

Press M.

o g ks w

3-7. Locking Operation Switches

The adjusted/set status can be locked to prevent changing them.
Procedure
1. Touch O to turn off the monitor power.

2. While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

3. Select “Key Lock” from “Administrator Settings”, and choose .
4. Using B or B, select “Off”, “Menu”, or “All”, and choose 4.

Setting Lockable switches
Off None (All switches are usable)
(Default setting)
Menu Adjustments/settings using the Adjustment menu
All All switches other than ()
5. Select “Apply” with ¥ or H.
6. Select ®.

Chapter 3 Setting the Monitor 11



3-8.

Rotating the Image

The display direction of the image can be changed according to your environment.

» Refer to the User’s Manual of the graphics board.
» The setting is available even when the PC is not started up.

Procedure

1.
2.

o gk w

Touch () to turn off the monitor power.

While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

Select “Image Rotation” from “Administrator Settings”, and choose .
Select “Portrait” or “Landscape” with @ or B, and choose &.

Select “Apply” with [ or H.

Select [ after completing the setting.

Monitor orientation Display example
Landscape _
Selected for horizontal installation. A H‘ >
Portrait
Selected for vertical installation. A <

3-9. Selecting the Input Signal for DDC Communication

Specify the input signal with which DDC communication is used. Use “Auto” normally. By using DDC
communication, you can use RadiCS LE without connecting a USB cable. (This is different from the
DDC/CI communication.)

Procedure

1.

2.

Touch () to turn off the monitor power.

While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

3. Select “DDC” from “Administrator Settings”, and choose 4.
4. Select “Off”, “DVI” “DisplayPort” or "Auto” with [ or B, and choose E.
5. Select “Apply” with ¥ or M.
6. Select &
Note

* When “Auto” has been selected, DDC communication can be used for any input signal.
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3-10.

Enabling/Disabling DC5V Output

The DCSV output can be enabled/disabled. Turn off this setting normally.
Procedure

1.
2.

o g ks w

3-11.

Touch () to turn off the power to the monitor.

While holding down the switch at the far left (), touch () for at least two seconds to turn on the
monitor power.

Select “DC5V Output” from “Administrator Settings”, and choose 4.
Select “On” or “Off” with @ or B, and choose &.

Select “Apply” with [ or .

Select @

Displaying or Hiding the Grayscale Warning

When the DisplayPort signal is input in a recommended resolution, the grayscale display error message
may be displayed if the monitor detects a 6-bit (64-gradation) signal. When the error message is
displayed, turn off the main power of the monitor, and then turn it on again.

» Turn "On" this setting normally (the factory default is "On").
» Turn "Off" this setting only when you use the monitor in 6-bit (64-gradation).

Procedure

1.
2.

IR

Touch () to turn off the power to the monitor.

While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

Select “Grayscale Warning” from “Administrator Settings”, and choose .
Select “On” or “Off” with @ or B, and choose M.

Select “Apply” with [[¥ or H.

Select .

3-12. Enabling/Disabling Sharpness Recovery

Sharpening image can be enabled or disabled. Enabling it enhances the sharpness of images.
Procedure

1.
2.

o 0k~ w

Touch () to turn off the power to the monitor.

While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

Select “Sharpness Recovery” from “Administrator Settings”, and choose [&.
Select “On” or “Off” with [ or B, and choose &.

Select “Apply” with [ or M.

Select &.

« After changing the setting, perform a visual checkup based on medical standards/guidelines.
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3-13. Enabling/Disabling Sub Pixel Drive

The Sub Pixel Drive can be enabled/disabled.

» To display in 15 megapixel (15 MsP), software that supports 15 MsP is required.
* When “Sub Pixel Drive” is “On”, “Sharpness Recovery” is disabled even if it is set to “On”.

Procedure

1.
2.

© N o ok w

Touch () to turn off the power to the monitor.

While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
power to the monitor.

Select “Signal Format” from “Administrator Settings”, and choose .
Select “DVI” or “DisplayPort” with [ or [, and choose &.

Select “Sub Pixel Drive” with |l or B, and choose M.

Select “On” or “Off” with [ or B, and choose .

Select K several times.

Select “Apply” with ¥ or B, and choose 4.

3-14. Setting the Preferred Refresh Rate of the DVI Signal

The priority of refresh rates can be defined. For the refresh rate, “Low” is set to 25 Hz, and “High” is set to

50 Hz.

Procedure

1.
2.

© N o ok w

Touch () to turn off the power to the monitor.

While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
power to the monitor.

Select “Signal Format” from “Administrator Settings”, and choose .
Select “DVI” with |} or [, and choose 4.

Select “Preferred Refresh Rate” with | or B, and choose M.
Select “Low” or “High” with [ or B, and choose &.

Select K several times.

Select “Apply” with [ or , and choose .
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3-15. Switching the DisplayPort Version between 1.2 and 1.1

The DisplayPort version can be switched.

» Use version 1.2 when setting up a daisy-chain connection.
* When a PC is connected to the DisplayPort connector, the screen may not be displayed depending on the PC due
to difference of the DisplayPort version. If that occurs, change this setting.

Procedure
1. Touch O to turn off the power to the monitor.

2. While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

3. Select “Signal Format” from “Administrator Settings”, and choose &.
4. Select “DisplayPort” with ¥ or B, and choose 4.

5. Select “Version” with [ or B, and choose E.

6. Select “1.1” or “1.2” with | or B, and choose &.

7. Select B several times.

8. Select “Apply” with ¥ or M.

9. Select ™.

3-16. Resetting to Default

There are two different reset functions: One that only resets the mode adjustments to default settings,
and the other that resets all settings to defaults.

Attention

« After resetting, you cannot undo the operation.
Note

* For default settings, refer to Instruction for Use "Main Default Settings".

@ Resetting the mode adjustments
Only the adjustment value for the currently selected mode can be reset to the default settings.
Procedure
1. Select "CAL Switch Mode" of the Adjustment menu, and choose .
2. Select “Reset” from “CAL Switch Mode”, and choose M.
3. Select “OK” with 4 or &.
4. Select M.
The adjustment values revert to the default settings.

@ Resetting all adjustments to defaults
All settings are reset to defaults (except the “Input” and “Administrator Settings” menus).
Procedure

1. Select “Preferences” of the Adjustment menu, and choose .
2. Select “Monitor Reset” from “Preferences’, and choose &.
3. Select “OK” with [} or &
4. Select .
All settings excluding the “Input” and “Administrator Settings” menus are reset to defaults.
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Chapter 4 Controlling Monitor Quality

This product has the built-in Integrated Front Sensor, which allows the user to perform periodic calibration
and Grayscale Check for the monitor independently.

Note

» To perform advanced quality control that conforms to medical standards, use the optional monitor quality control
software kit “RadiCS UX1”.

» Perform correlation using RadiCS/RadiCS LE to adjust the measurement result of the Integrated Front Sensor
to the measurement result of the UX1 sensor for reference. Periodical correlation enables the measurement
accuracy of the Integrated Front Sensor equivalent to that of the UX1 sensor. For details, refer to RadiCS/RadiCS
LE User’s Manual.

» “RadiCS” allows you to set the adjustment target for the calibration and judgment value for Grayscale Check, and
also the schedule for the calibration and Grayscale Check.

» The supplied “RadiCS LE” software also allows you to set the adjustment target and schedule for the calibration.
For details, refer to RadiCS LE User’s Manual (on the CD-ROM).

4-1. Executing Calibration

This function allows you to execute SelfCalibration and view the latest result. In addition, when the
schedule is set using RadiCS/RadiCS LE, the next calibration schedule appears.

@ Executing SelfCalibration

Procedure
1. Choose “RadiCS SelfQC” from the Adjustment menu, and choose .
2. Choose “SelfCalibration” from the “RadiCS SelfQC” menu, and choose 4.
3. Select “Execute” with ¥ or M .
4. Choose M to exit.
SelfCalibration is executed.

[ Attention |

* When the power of the PC is turned off or input signals are switched during execution of SelfCalibration, the
execution is canceled.

« After SelfCalibration has been executed, perform the Grayscale Check based on the actual temperature and
illuminance of the working environment.

@ Viewing SelfCalibration result

[ Attention |
* The result can be viewed when “QC History” is “On”. (See “4-4. Setting On/Off for Warning and QC History”

(page 18).)

Procedure

1. Choose “RadiCS SelfQC” from the Adjustment menu, and choose 4.
Choose “SelfCalibration” from the “RadiCS SelfQC” menu, and choose 4.
Select “Result” with ] or M .

Select “DICOM?”, “CAL1” or “CAL2” with ¥ or M .

Choose M to exit.

The SelfCalibration result (Max. Error Rate, Last Time, and Error Code) appears.

ok~ e
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4-2. Checking Grayscale

This function allows you to execute Grayscale Check and view the latest result. In addition, when the

schedule is set using RadiCS, the next grayscale check schedule appears.

@ Executing Grayscale Check

» Perform the Grayscale Check based on the actual temperature and illuminance of the working environment.

Procedure

1.
2. Choose “Grayscale Check” from the “RadiCS SelfQC” menu, and choose E.
3.

4. Choose M to exit.

Choose “RadiCS SelfQC” from the Adjustment menu, and choose 4.
Select “Execute” with ] or M .

Grayscale Check is executed.

@ Viewing Grayscale Check result

» The result can be viewed when “QC History” is “On”.

Procedure

1.

o >N

Choose “RadiCS SelfQC” from the Adjustment menu, and choose 4.
Choose “Grayscale Check” from the “RadiCS SelfQC” menu, and choose 4.
Select “Result” with [N or M .

Select “DICOM”, “CAL1” or “CAL2” with Y or K .

Choose M to exit.

Up to the five latest Grayscale Check results (Passed/Failed/Canceled/Error) appear.

4-3. Acquiring Life Prediction Data

The data necessary to predict the monitor life can be acquired.

Note

» Data are collected every 100 hours.

* When you select “Power Save”, data are collected when the mode switches to Power Save or when the power is

shut down after 100 hours.

» When you select “Routine” or “Power Save”, the Integrated Front Sensor performs measurement during data
collection. When you select “Off”, measurement using the Integrated Front Sensor is not performed during data

collection.
» Data are saved after the following times have elapsed.

- 500, 1000, 2000, 4000, 7000, 10000, 15000, 20000, 25000, 30000, 35000, 40000, 45000, 50000 hours

Procedure

1.

o >N

Select “RadiCS SelfQC” from the Adjustment menu, and choose 4.
Select “LEA” from “RadiCS SelfQC”, and choose 4.

Select “Meas. Frequency” with [y or M .

Select “Power Save”, “Routine”, or “Off” with [l or M .

Choose M to exit.

Chapter 4 Controlling Monitor Quality



4-4. Setting On/Off for Warning and QC History

This function allows you to set On/Off for Warning and QC History when the Grayscale Check result is
Failed.

Procedure

1. Choose “RadiCS SelfQC” from the Adjustment menu, and choose 4.
Choose “Settings” from the “RadiCS SelfQC” menu, and choose 4.
Select “Warning” or “QC History” with [l or M .

Select “On” or “Off” with [] or M .

Choose M to exit.

o~ oeb
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Chapter 5 Power Saving Functions

5-1. Setting Power Save

The monitor can be set to the power saving mode according to the PC status. When the monitor has
shifted to the power saving mode, the images on the screen are not displayed.

* When not using the monitor, you can turn off the main power supply or disconnect the power plug so that the
power is cut completely.
Devices connected to the USB upstream port and USB downstream port work when the monitor is in power

saving mode or when the power button of the monitor is Off. Therefore, power consumption of the monitor varies
with connected devices even in the power saving mode.

Five seconds before the monitor enters the power saving mode, it displays a preliminary message.

Procedure

1. Select “Preferences” of the Adjustment menu, and choose .
2. Select “Power Save” from “Preferences’, and choose .

3. Select “Off”, “High”, or “Low” with [l or &.

Setting Function
Low Turns down the backlight to the lowest setting. The time until operation stabilizes after
restoring from power saving mode can be reduced.
High Turns off the backlight. The power saving effect is the greatest.

4. Select [ after completing the setting.

Power Saving System

The monitor enters the power saving mode after five seconds in connection with the PC setting.

PC Monitor s
indicator
On Operation mode Green
Power saving mode Power saving mode Orange

Note

+ At DVI signal input : This monitor complies with the “DVI DMPM” standard.
« At DisplayPort signal input : This monitor complies with the “DisplayPort Standard V1.2a”.

5-2. Adjusting the Brightness of Indicator

The brightness of the power indicator (green) when the screen is displayed can be set. (By default, the
power indicator lights up upon power-on and is set to 4.)

Setting Range
1 to 7, Off

Procedure

1. Select “Preferences’ of the Adjustment menu, and choose &.
2. Select “Indicator” from “Preferences”, and choose 4.

3. Use B or H for adjustment.

4. Select [ after completing the setting.
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5-3. Setting DisplayPort Power Save

If the PC is connected to the DisplayPort connector, and when the power is turned on or off or when the
monitor recovers from power saving mode, window or icon positions may be shifted. If that occurs, set
this function to "Off".

Procedure

1. Select () to turn off the monitor power.

2. While holding down the switch at the far left (&), touch () for at least two seconds to turn on the
monitor power.

3. Select “DP Power Save” from “Administrator Settings”, and choose 4.

4. Select “On” or “Off” with | or B, and choose 4.

5. Select 4 after completing the setting.

5-4. Setting the Power Saving Mode When a Person
Leaves the Monitor

The sensor on the front side of the monitor detects the movement of a person by setting Presence Sensor
to On. When a person moves away from the monitor, it shifts to power saving mode automatically and
does not display the images on the screen to reduce the power consumption. When a person comes near
the monitor again, it recovers from the power saving mode and displays the images. The sensitivity, and
time until the power saving mode is activated can be set according to the monitor usage environment and
movement of the user.

Note
« At the time of shifting to power saving mode, the message that indicates shifting is displayed.

« This setting cannot be used during “RadiCS SelfQC” execution.

Procedure

1. Select “Preferences” of the Adjustment menu, and choose .

2. Select “Presence Sensor” from “Preferences”, and choose 4.
3. Select “On” or “Off” with @ or &.
4. Select [ after completing the setting.
5. If you have selected “On”, configure the detail settings.
Item Setting Range Description
Time 5, 30 sec Specifies the time from when a person leaves the monitor until
1,3, 5,10, 15, 30, 45, the “No presence detected.” message appears. The monitor shifts
60 min to power saving mode about 20 seconds after the message is
displayed.
Sensitivity [Level 5 When the setting level is high (“Level 5” at maximum), even minor
Level 4 movements of a person are detected, causing the monitor to shift
Level 3 to the power saving mode only infrequently. On the other hand,
Level 2 when the setting level is low (“Level 1” at minimum), only major
Level 1 movements of a person are detected, allowing the monitor to shift
to power saving mode sooner. The presence sensor on the front
side of the monitor functions by detecting the movement of heat.
Consequently, the sensitivity is affected by clothes and the ambient
temperature. If the monitor enters power saving mode or recovers
from it unintentionally, change the settings.
Reset - All adjustments are reset to the default settings.
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Note

* The sensitivity becomes lower when the ambient temperature is high, and higher when the temperature is
low. Accordingly, you can set the sensitivity to a higher level when temperatures are higher, and to a lower
level when temperatures are lower to ensure more appropriate operation.
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Chapter 6 Troubleshooting

If a problem still remains after applying the suggested remedies, contact your local EIZO representative.

6-1. No picture

Problem Possible cause and remedy
1. No picture » Check whether the power cord is connected properly.

+ Power indicator does not light. * Turn the main power switch on.
« Touch (M.
» Turn off the main power, and then turn it on again.

« Power indicator is lighting green. * Increase “Brightness” in the Adjustment menu (see “2-3.

Adjusting the Mode” (page 8)).

« Turn off the main power, and then turn it on again.

« Power indicator is lighting orange. » Switch the input signal (see “3-1. Switching among Input

Signals” (page 9)).

* Move the mouse or press any key on the keyboard.

» Check whether the PC is turned on.

* When Presence Sensor is set to “On”, the monitor may
have shifted to power saving mode. Come near to the
monitor.

» Check if the signal cable is connected to E) for inputting
the DisplayPort signal. E:) is used for output when a daisy-
chain connection is set up.

« Turn off the main power, and then turn it on again.

|+ Power indicator flashes orange and green. | + Connect via the signal cable specified by EIZO. Turn off |

the main power, and then turn it on again.

* When connected to DisplayPort, switch the version of
DisplayPort to 1.1 (see “3-15. Switching the DisplayPort
Version between 1.2 and 1.1” (page 15)).

This message appears when the signal is not input correctly

even when the monitor functions properly.

2. The message below appears.

* This message appears when no signal is
input.
Example:

DisplayPort

No Signal

* The message shows that the input signal is
out of the specified frequency range.
Example:

DisplayPort

Signal Error

» The message shown left may appear, because some PCs
do not output the signal soon after power-on.

» Check whether the PC is turned on.

» Check whether the signal cable is connected properly.

» Switch the input signal (see “3-1. Switching among Input
Signals” (page 9)).

* When connected to DisplayPort, switch the version of
DisplayPort to 1.1.(see “3-15. Switching the DisplayPort
Version between 1.2 and 1.1” (page 15)).

» Check if the signal cable is connected to [5') for inputting

the DisplayPort signal. Fg} is used for output when a daisy-
chain connection is set up.

» Turn off the main power, and then turn it on again.

» Check whether the PC is configured to meet the resolution
and vertical scan frequency requirements of the monitor
(see “Compatible Resolutions” in the “Instructions for
Use”.).

* Reboot the PC.

» Select an appropriate setting using the graphics board’s
utility. Refer to the manual of the graphics board for
details.
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6-2. Imaging problems

Problem

Possible cause and remedy

1. The screen is too bright or too dark.

Use “Brightness” in the Adjustment menu to adjust it. (The
LCD monitor backlight has a limited life span. When the
screen becomes dark or begins to flicker, contact your
local EIZO representative.)

2. Characters are blurred.

Check whether the PC is configured to meet the resolution
and vertical scan frequency requirements of the monitor
(see “Compatible Resolutions” in the “Instructions for
Use”.).

3. Afterimages appear.

Afterimages are particular to LCD monitors. Avoid
displaying the same image for a long time.

Use the screen saver or power saving function to avoid
displaying the same image for extended periods of time.

4. White dots or defective dots remain on the
screen.

This is due to LCD panel characteristics and is not a
failure.

5. Interference patterns or pressure marks
remain on the screen.

Leave the monitor with a white or black screen. The
symptom may disappear.
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6-3. Other problems

Problem

Possible cause and remedy

1. The adjustment menu does not appear.

Check whether the operation lock function works (see “3-7.
Locking Operation Switches” (page 11)).

2. No mode menu is displayed.

Check whether the operation lock function works (see “3-7.
Locking Operation Switches” (page 11)).

3. The operation switches do not work.

Check whether the operation lock function works (see “3-7.
Locking Operation Switches” (page 11)).

Check whether there are any water droplets or foreign
objects on the switch surface. Gently wipe the switch
surface and try operating the switches again with dry
hands.

Are you wearing gloves? If so, remove the gloves and try
operating the switches again with dry hands.

4. (When using Presence Sensor)
The images remain to be displayed when
you move away from the monitor. / The
images do not reappear when you come
near it.

Check the setting environment of the monitor. Presence
Sensor may not work correctly in the following
environments.

- The monitor is located in a place affected by wind.

- There is some heat emitting device near the monitor.

- There is some obstacle in front of the sensor.

Check whether any dirt on the sensor. Clean the sensor
with a soft cloth.

Check whether you are in front of the monitor. The
Presence Sensor function is activated when the sensor on
the front of the monitor detects the movement of heat.

In the high temperature conditions, the monitor may not
recover from the power saving mode. If the monitor will not
come back on even after moving the mouse or pressing
keys on the keyboard, use the power switch to turn off

the monitor, and then turn it on again. When the screen is
displayed, increase the detection sensitivity value (see “5-
4. Setting the Power Saving Mode When a Person Leaves
the Monitor” (page 20)).

5. The monitor connected with the USB cable
is not detected. / USB devices connected
to the monitor do not work.

Check whether the USB cable is connected correctly
(see “Making Use of USB (Universal Serial Bus)” in the
“Instructions for Use”.).

Change the USB port to another one. If the PC or
peripheral devices works correctly by changing the USB
port, contact your local EIZO representative. (Refer to the
manual of the PC for details.)

Reboot the PC.

If the peripheral devices work correctly when the PC and
peripheral devices are connected directly, please contact
your local EIZO representative.

Check whether the PC and OS are USB compliant. (For
USB compliance of the respective devices, consult their
manufacturers.)

Check the PC’s BIOS setting for USB when using
Windows. (Refer to the manual of the PC for details.)
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Problem Possible cause and remedy

6. The power turns off during operation and « The monitor power is turned off automatically when the

no image is displayed.

internal temperature is extremely high.

* Change the installation location or environment, and then
turn it on again a few minutes later.
- The ventilation slot must not be closed.
- There is no high temperature object around.

« |If the power is not turned on even after the installation
location or environment has changed, contact your local
EIZO representative.

Attention

* Do not block the ventilation hole of the monitor. Do not use
the monitor in a place with poor ventilation.

7. Integrated Front Sensor stays out. » Turn the main power off and on again.
8. It takes time to start RadiCS. » Connect the attached USB cable.
9. SelfCalibration/Grayscale Check failure  Refer to the error code table.

« If an error code that does not appear in the error code
table is displayed, contact your local EIZO representative.

* Do not touch the Integrated Front Sensor.

10. Time is not displayed correctly in the » Execute Monitor Detection using RadiCS/RadiCS LE. For
history of SelfCalibration/Grayscale details, refer to RadiCS/RadiCS LE User’s Manual.
Check.

@® Error code table

Error Code Description

0*** Errors that occurred during SelfCalibration

L Errors that occurred during Grayscale Check

b Errors that occurred during DICOM

2 Errors that occurred during CAL1

*3** Errors that occurred during CAL2

**10 The product maximum brightness may be lower than the target brightness.
Lower the target brightness.

11 The product minimum brightness may be higher than the target brightness.
Raise the target brightness.

**34 The sensor may not have come out during calibration, or light may have entered the
sensor.
Turn off the main power, wait for a few minutes before turning the power back on, and
then execute SelfCalibration/Grayscale Check again.

**61 The sensor may not have come out.
Check whether there is any foreign object near the sensor.
Execute SelfCalibration/Grayscale Check again.

**95 The execution conditions for SelfCalibration/Grayscale Check may not be appropriate.
Check the execution conditions and reset them if necessary.
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Appendix

LIMITED WARRANTY
LIMITED WARRANTY

EIZO Corporation (hereinafter referred to as “EIZO”) and distributors authorized by EIZO (hereinafter referred to as the
“Distributors”) warrant, subject to and in accordance with the terms of this limited warranty (hereinafter referred to as the
“Warranty”), to the original purchaser (hereinafter referred to as the “Original Purchaser”) who purchased the product
specified in this document (hereinafter referred to as the “Product”) from EIZO or Distributors, that EIZO and Distributors
shall, at their sole discretion, either repair or replace the Product at no charge if the Original Purchaser becomes aware
within the Warranty Period (defined below) that (i) the Product malfunctions or is damaged in the course of normal use
of the Product in accordance with the description in the instruction manual attached to the Product (hereinafter referred
to as the “User’s Manual”), or (ii) the LCD panel and brightness of the Product cannot maintain the recommended
brightness specified in the User’s Manual in the course of normal use of the Product in accordance with the description of
the User’s Manual.

The period of this Warranty is five (5) years from the date of purchase of the Product (hereinafter referred to as the
“Warranty Period”), provided that the brightness of the Product shall be warranted only if the Product has been used
within the recommended brightness described in the User's Manual (the color temperature is 7500K) and the Warranty
Period for the brightness is limited to five (5) years from the date of purchase of the Product. EIZO and Distributors shall
bear no liability or obligation with regard to the Product in relation to the Original Purchaser or any third parties other than
as provided under this Warranty.

EIZO and Distributors will cease to hold or store any parts (excluding design parts) of the Product upon expiration of
seven (7) years after the production of such parts is discontinued. In repairing the monitor, EIZO and Distributors will use
renewal parts which comply with our QC standards. If the unit cannot be repaired due to its condition or the stockout of
a relevant part, EIZO and Distributors may offer the replacement by a product with equivalent performance instead of
repairing it.

The Warranty is valid only in the countries or territories where the Distributors are located. The Warranty does not restrict
any legal rights of the Original Purchaser.

Notwithstanding any other provision of this Warranty, EIZO and Distributors shall have no obligation under this Warranty
whatsoever in any of the cases as set forth below:

(a) Any defect of the Product caused by freight damage, modification, alteration, abuse, misuse, accident, incorrect
installation, disaster, faulty maintenance and/or improper repair by third party other than EIZO and Distributors;

(b) Any incompatibility of the Product due to possible technical innovations and/or regulations;
(c) Any deterioration of the sensor;

(d) Any deterioration of display performance caused by the deterioration of expendable parts such as the LCD panel
and/or backlight, etc. (e.g. changes in brightness uniformity, changes in color, changes in color uniformity, defects in
pixels including burnt pixels, etc.);

(e) Any deterioration of the Product caused by the use at higher brightness than the recommended brightness
described in the User’s Manual;

(f) Any defect of the Product caused by external equipment;
(g) Any defect of the Product on which the original serial number has been altered or removed;

(h) Any normal deterioration of the product, particularly that of consumables, accessories, and/or attachments (e.g.
buttons, rotating parts, cables, User’s Manual, etc.); and

(i) Any deformation, discoloration, and/or warp of the exterior of the product including that of the surface of the LCD
panel.

To obtain service under the Warranty, the Original Purchaser must deliver the Product, freight prepaid, in its original
package or other adequate package affording an equal degree of protection, assuming the risk of damage and/or loss
in transit, to the local Distributor. The Original Purchaser must present proof of purchase of the Product and the date of
such purchase when requesting services under the Warranty.

The Warranty Period for any replaced and/or repaired product under this Warranty shall expire at the end of the original
Warranty Period.

EIZO OR DISTRIBUTORS ARE NOT RESPONSIBLE FOR ANY DAMAGE TO, OR LOSS OF, DATA OR OTHER
INFORMATION STORED IN ANY MEDIA OR ANY PART OF ANY PRODUCT RETURNED TO EIZO OR DISTRIBUTORS
FOR REPAIR.

EIZO AND DISTRIBUTORS MAKE NO FURTHER WARRANTIES, EXPRESSED OR IMPLIED, WITH RESPECT TO
THE PRODUCT AND ITS QUALITY, PERFORMANCE, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
USE. IN NO EVENT SHALL EIZO OR DISTRIBUTORS BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL,
CONSEQUENTIAL OR OTHER DAMAGE WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
LOSS OF PROFIT, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER PECUNIARY
LOSS) ARISING OUT OF THE USE OR INABILITY TO USE THE PRODUCT OR IN ANY CONNECTION WITH THE
PRODUCT, WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN
IF EIZO OR DISTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS EXCLUSION
ALSO INCLUDES ANY LIABILITY WHICH MAY ARISE OUT OF THIRD PARTY CLAIMS AGAINST THE ORIGINAL
PURCHASER. THE ESSENCE OF THIS PROVISION IS TO LIMIT THE POTENTIAL LIABILITY OF EIZO AND
DISTRIBUTORS ARISING OUT OF THIS LIMITED WARRANTY AND/OR SALES.
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BEGRENZTE GARANTIE

ElIZO Corporation (im Weiteren als ,EIZO“ bezeichnet) und die Vertragsimporteure von EIZO (im Weiteren als
.vertrieb(e)“ bezeichnet) garantieren dem urspringlichen Kaufer (im Weiteren als ,Erstkdufer bezeichnet), der das
in diesem Dokument vorgegebene Produkt (im Weiteren als ,Produkt® bezeichnet) von EIZO oder einem Vertrieb
erworben hat, gemal den Bedingungen dieser beschréankten Garantie (im Weiteren als ,Garantie“ bezeichnet), dass
EIZO und der Vertrieb nach eigenem Ermessen das Produkt entweder kostenlos reparieren oder austauschen, falls der
Erstkaufer innerhalb der Garantiefrist (weiter unten festgelegt) entweder (i) eine Fehlfunktion bzw. Beschadigung des
Produkts feststellt, die wahrend des normalen Gebrauchs des Produkts gemaR den Anweisungen des zum Lieferumfang
des Produkts gehérenden Benutzerhandbuchs (im Weiteren als ,Benutzerhandbuch® bezeichnet) aufgetreten ist,
oder (ii) das LCD-Panel und die Helligkeit des Produkts wahrend des normalen Gebrauchs des Produkts gemaR den
Anweisungen des Benutzerhandbuchs nicht die im Benutzerhandbuch genannte empfohlene Helligkeit aufrecht erhalten
kénnen.

Die Dauer der Garantieleistung betragt finf (5) Jahre ab dem Kaufdatum des Produkts (im Weiteren als ,Garantiefrist*
bezeichnet), wobei vorausgesetzt wird, dass die Helligkeit des Produkts nur garantiert wird, wenn das Produkt innerhalb
der empfohlenen Helligkeit, wie im Benutzerhandbuch (die Farbtemperatur betrédgt 7500K) beschrieben, verwendet
wird, und die Dauer der Garantiefrist fiir die Helligkeit betragt finf (5) Jahre ab dem Kaufdatum des Produkts. EIZO und
die Vertriebe Ubernehmen Uber den Rahmen dieser Garantie hinaus hinsichtlich des Produkts keinerlei Haftung oder
Verpflichtung dem Erstkaufer oder Dritten gegentiber.

Nach Ablauf von sieben (7) Jahren nach Ende der Produktion solcher Teile werden EIZO und Vertriebshandler keine
Teile (mit Ausnahme von Konstruktionsteilen) mehr vorhalten und lagern. EIZO und seine Vertriebspartner verpflichten
sich, bei einer etwaigen Reparatur des Monitors ausschlief3lich Produkte gemaf den EIZO-Qualitatssicherungsstandards
zu verwenden. Wenn das Gerat aufgrund seines Zustands oder eines Fehlbestands bei einem entsprechenden Teil nicht
repariert werden kann, kénnen EIZO und Vertriebshandler statt der Reparatur des Gerats den Austausch gegen ein
Produkt mit gleichwertiger Leistung anbieten.

Diese Garantie gilt nur in Landern oder Gebieten, in denen sich Vertriebe befinden. Die gesetzlichen
Gewabhrleistungsrechte des Erstkaufers gegeniiber dem Verkaufer werden durch diese Garantie nicht berthrt.

EIZO und die Vertriebe besitzen im Rahmen dieser Garantie keinerlei Verpflichtung in den folgenden Fallen:

(a) Produktdefekte, die auf Frachtschaden, Modifikation, Nachgestaltung, Missbrauch, Fehlbedienung, Unfélle,
unsachgemalie Installation, Naturkatastrophen, fehlerhafte Wartung und/oder unsachgemaRe Reparatur durch eine
andere Partei als EIZO und die Vertriebe zurtickzufiihren sind.

(b) Eine Inkompatibilitat des Produkts aufgrund von technischen Neuerungen und/oder neuen Bestimmungen, die
nach dem Kauf in Kraft treten.

(c) Jegliche Verschlechterung des Sensors;

(d) Jegliche Verschlechterung der Bildschirmleistung, die durch VerschleiBteile wie den LCD-Panel und/oder die
Hintergrundbeleuchtung usw. hervorgerufen werden (z.B. Veranderungen von Helligkeitsverteilung, Farben oder
Farbverteilung, Pixeldefekte einschlieflich ausgebrannter Pixel usw.).

(e) Jegliche Abnutzung des Produkts, die auf einen Gebrauch mit einer héheren Helligkeit als die im Benutzerhandbuch
genannte empfohlene Helligkeit zuriickzufiihren ist.

(f) Produktdefekte, die durch externe Geréate verursacht werden.

(g9) Jeglicher Defekt eines Produkts, dessen urspriingliche Seriennummer geandert oder entfernt wurde.

(h) Normale Abnutzung des Produkts, insbesondere von Verbrauchsteilen, Zubehorteilen und/oder Beilagen (z.B.
Tasten, drehbare Teile, Kabel, Benutzerhandbuch usw.); sowie

(i) \Fferfolrmungen, Verfarbungen und/oder Verziehungen am Produktauferen, einschliellich der Oberflache des LCD-

anels.

Bei Inanspruchnahme der Garantieleistung ist der Erstkaufer verpflichtet, das Produkt auf eigene Kosten und
in der Originalverpackung bzw. einer anderen geeigneten Verpackung, die einen gleichwertigen Schutz gegen
Transportschaden bietet, an den ortlichen Vertrieb zu Gbersenden, wobei der Erstkdufer das Transportrisiko gegentber
Schaden und/oder Verlust tragt. Zum Zeitpunkt der Inanspruchnahme der Garantieleistung muss der Erstkaufer einen
Verkaufsbeleg vorweisen, auf dem das Kaufdatum angegeben ist.

Die Garantiefrist fiir ein im Rahmen dieser Garantie ausgetauschtes und/oder repariertes Produkt erlischt nach Ablauf
der urspriinglichen Garantiefrist.

EIZO ODER DIE EIZO-VERTRAGSIMPORTEURE HAFTEN NICHT FUR ZERSTORTE DATENBESTANDE ODER DIE
KOSTEN DER WIEDERBESCHAFFUNG DIESER DATENBESTANDE AUF JEGLICHEN DATENTRAGERN ODER
TEILEN DES PRODUKTS, DIE IM RAHMEN DER GARANTIE BEI EIZO ODER DEN EIZO-VERTRAGSIMPORTEUREN
ZUR REPARATUR EINGEREICHT WURDEN.

EIZO UND DIE EIZO-VERTRAGSIMPORTEURE GEBEN WEDER EXPLIZITE NOCH IMPLIZITE GARANTIEN
IN. BEZUG AUF DIESES PRODUKT UND SEINE QUALITAT, LEISTUNG, VERKAUFLICHKEIT ODER EIGNUNG
FUR EINEN BESTIMMTEN ZWECK. AUF KEINEN FALL SIND EIZO ODER DIE EIZO-VERTRAGSIMPORTEURE
VERANTWORTLICH FUR JEGLICHE ZUFALLIGE, INDIREKTE, SPEZIELLE, FOLGE- ODER ANDERE SCHADEN
JEGLICHER ART (EINSCHLIESSLICH OHNE JEDE BEGRENZUNG SCHADEN BEZUGLICH PROFITVERLUST,
GESCHAFTSUNTERBRECHUNG, VERLUST VON GESCHAFTSINFORMATION ODER JEGLICHE ANDEREN
FINANZIELLEN EINBUSSEN), DIE DURCH DIE VERWENDUNG DES PRODUKTES ODER DIE UNFAHIGKEIT
ZUR VERWENDUNG DES PRODUKTES ODER IN JEGLICHER BEZIEHUNG MIT DEM PRODUKT, SEI ES
BASIEREND AUF VERTRAG, SCHADENSERSATZ, NACHLAESSIGKEIT, STRIKTE HAFTPFLICHT ODER ANDEREN
FORDERUNGEN ENTSTEHEN, AUCH WENN EIZO UND DIE EIZO-VERTRAGSIMPORTEURE IM VORAUS UBER
DIE MOGLICHKEIT SOLCHER SCHADEN INFORMIERT WURDEN. DIESER AUSSCHLUSS ENTHALT AUCH JEDE
HAFTPFLICHT, DIE AUS FORDERUNGEN DRITTER GEGEN DEN ERSTKAUFER ENTSTEHEN KANN. ZWECK
DIESER KLAUSEL IST ES, DIE HAFTUNG VON EIZO UND DEN VERTRIEBEN GEGENUBER FORDERUNGEN ZU
BEGRENZEN, DIE AUS DIESER BESCHRANKTEN GARANTIE UND/ODER DEM VERKAUF ENTSTEHEN KONNEN.
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GARANTIE LIMITEE

EIZO Corporation (ci-apres dénommé « EIZO ») et les distributeurs autorisés par EIZO (ci-aprés dénommeés
« Distributeurs »), sous réserve et conformément aux termes de cette garantie limitée (ci-aprés dénommée
« Garantie »), garantissent a I'acheteur initial (ci-apres dénommé « Acheteur initial ») du produit spécifié dans la
présente (ci-aprés dénommé « Produit ») acheté auprés d’EIZO ou de Distributeurs agréés EIZO, que EIZO et ses
Distributeurs auront pour option de réparer ou remplacer gratuitement le Produit si I'Acheteur initial constate, pendant la
Période de garantie (définie ci-dessous), (i) qu’il y a un dysfonctionnement ou que le Produit a subi un dommage dans le
cadre d’une utilisation normale du Produit conformément & la description du mode d’emploi qui accompagne le Produit
(ci-aprés dénommé « Manuel d’utilisateur »), ou (ii) que le panneau LCD et Ila luminosité du Produit ne peuvent pas
maintenir la luminosité recommandée spécifiée dans le Manuel d'utilisation dans le cadre d’une utilisation normale du
Produit, conformément a la description du Manuel d'utilisation.

La période de cette Garantie est limitée a cing (5) ans a partir de la date d’achat du Produit (ci-aprés dénommée
« Période de Garantie »), sous réserve que la luminosité du Produit ne sera garantie que si le Produit a été utilisé
conformément a la luminosité recommandée dans le Manuel d’Utilisation (la température de la couleur est de 7500K) et
la Période de Garantie en matiere de luminosité est limitée a cing (5) ans a compter de la date d’achat du Produit. EIZO
et ses Distributeurs déclinent toute responsabilité ou obligation concernant ce Produit face a I'’Acheteur initial ou a toute
autre personne a I'exception de celles stipulées dans la présente Garantie.

EIZO et ses Distributeurs cesseront de conserver ou de stocker des piéces (a I'exception des pieces de conception) du
Produit a I'expiration d'une période de sept (7) ans aprés l'arrét de la production de ces piéces. Pour réparer le moniteur,
EIZO et ses distributeurs utiliseront des piéces de rechange conformes a nos normes de contrble qualité. Si I'unité ne
peut pas étre réparée en raison de son état ou de la rupture de stock d'une piéce adéquate, EIZO et ses Distributeurs
peuvent proposer le remplacement par un produit aux performances équivalentes au lieu de le réparer.

La Garantie est valable uniquement dans les pays ou les territoires ou se trouvent les Distributeurs. La Garantie ne limite
aucun des droits reconnus par la loi a I’Acheteur initial.

Nonobstant toute autre clause de cette Garantie, EIZO et ses Distributeurs n’auront d’obligation dans le cadre de cette
Garantie pour aucun des cas énumérés ci-dessous :

(a) Tout défaut du Produit résultant de dommages occasionnés lors du transport, d’'une modification, d’une altération,
d’'un abus, d’'une mauvaise utilisation, d’'un accident, d’'une installation incorrecte, d’'un désastre, d’'un entretien et/
ou d’'une réparation incorrects effectués par une personne autre que EIZO ou ses Distributeurs ;

(b) Toute incompatibilité du Produit résultant d’améliorations techniques et/ou réglementations possibles ;
(c) Toute détérioration du capteur ;

(d) Toute détérioration des performances d’affichage causée par la détérioration des éléments consommables tels que
le panneau LCD et/ou le rétroéclairage, etc. (par exemple, des changements de I'uniformité de la luminosité, des
changements de couleur, des changements de I'uniformité des couleurs, des défectuosités de pixels, y compris des
pixels bralés, etc.) ;

(e) Toute détérioration du Produit causée par l'utilisation d’'une luminosité plus élevée que la luminosité recommandée,
telle que décrite dans le Manuel d'utilisation ;

(f) Tout défaut du Produit causé par un appareil externe ;
(g) Tout défaut d’'un Produit sur lequel le numéro de série original a été altéré ou supprimé ;

(h) Toute détérioration normale du Produit, particulierement celle des consommables, des accessoires et/ou des
piéces reliées au Produit (touches, éléments pivotants, cables, Manuel d’utilisation etc.), et

(i) Toute déformation, décoloration, et/ou gondolage de I'extérieur du Produit, y compris celle de la surface du
panneau LCD.

Pour bénéficier d’'un service dans le cadre de cette Garantie, I'Acheteur initial doit renvoyer le Produit port payé, dans
son emballage d’origine ou tout autre emballage approprié offrant un degré de protection équivalent, au Distributeur local,
et assumera la responsabilité des dommages et/ou perte possibles lors du transport. L’Acheteur initial doit présenter une
preuve d’achat du Produit comprenant sa date d’achat pour bénéficier de ce service dans le cadre de la Garantie.

La Période de garantie pour tout Produit remplacé et/ou réparé dans le cadre de cette Garantie expirera a la fin de la
Période de garantie initiale.

EIZO QU SES DISTRIBUTEURS NE SAURAIENT ETRE TENUS RESPONSABLES DES DOMMAGES OU PERTES DE
DONNEES OU D’AUTRES INFORMATIONS STOCKEES DANS UN MEDIA QUELCONQUE OU UNE AUTRE PARTIE
DU PRODUIT RENVOYE A EIZO OU AUX DISTRIBUTEURS POUR REPARATION.

AUCUNE AUTRE GARANTIE, EXPLICITE OU TACITE, NNEST OFFERTE PAR EIZO ET SES DISTRIBUTEURS
CONCERNANT LE PRODUIT ET SES QUALITES, PERFORMANCES QUALITE MARCHANDE OU ADAPTATION
A UN USAGE PARTICULIER. EN AUCUN CAS, EIZO OU SES DISTRIBUTEURS NE SERONT RESPONSABLES
DES DOMMAGES FORTUITS, INDIRECTS, SPECIAUX INDUITS, OU DE TOUT AUTRE DOMMAGE QUEL
QU’IL SOIT (Y COMPRIS, SANS LIMITATION, LES DOMMAGES RESULTANT D'UNE PERTE DE PROFIT, D’'UNE
INTERRUPTION DACTIVITES D'UNE PERTE DE DONNEES COMMERCIALES, OU DE TOUT AUTRE MANQUE
A GAGNER) RESULTANT DE L'UTILISATION OU DE L'INCAPACITE D’ UTILISER LE PRODUIT OU AYANT UN
RAPPORT QUELCONQUE AVEC LE PRODUIT, QUE CE SOIT SUR LA BASE D'UN CONTRAT, D’'UN TORT, D’'UNE
NEGLIGENCE, D’UNE RESPONSABILITE STRICTE OU AUTRE, MEME S| EIZO OU SES DISTRIBUTEURS ONT ETE
AVERTIS DE LA POSSIBILITE DE TELS DOMMAGES. CETTE LIMITATION INCLUT AUSSI TOUTE RESPONSABILITE
QUI POURRAIT ETRE SOULEVEE LORS DES RECLAMATIONS D’UN TJERS CONTRE L'ACHETEUR INITIAL.
L'ESSENCE DE CETTE CLAUSE EST DE LIMITER LA RESPONSABILITE POTENTIELLE DE EIZO ET DE SES
DISTRIBUTEURS RESULTANT DE CETTE GARANTIE LIMITEE ET/OU DES VENTES.
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GARANTIA LIMITADA

EIZO Corporation (en lo sucesivo “EIZO”) y sus distribuidores autorizados por EIZO (en lo sucesivo los “Distribuidores”),
con arreglo y de conformidad con los términos de esta garantia limitada (en lo sucesivo la “Garantia”), garantizan al
comprador original (en lo sucesivo el “Comprador original”) que comproé el producto especificado en este documento (en
lo sucesivo el “Producto”) a EIZO o a sus Distribuidores, que EIZO y sus Distribuidores, a su propio criterio, repararan
o sustituiran el Producto de forma gratuita si el Comprador original detecta dentro del periodo de la Garantia (indicado
posteriormente) que: (i) el Producto no funciona correctamente o que se ha averiado durante el uso normal del mismo
de acuerdo con las indicaciones del manual de instrucciones suministrado con el Producto (en lo sucesivo el “Manual
del usuario”); o (ii) el panel LCD vy el brillo del Producto no pueden mantener el brillo recomendado que se especifica en
el Manual del usuario durante el uso normal del Producto de acuerdo con las descripciones del Manual del usuario.

El periodo de esta Garantia es de cinco (5) afios a contar desde la fecha de compra del Producto (en adelante, “Periodo
de garantia”), teniendo en cuenta que el brillo del Producto solo estara cubierto por la garantia si el Producto se ha
utilizado con el brillo recomendado que se describe en el Manual del usuario (la temperatura del color es: 7500 K). E
Periodo de garantia respecto al brillo esta limitado a cinco (5) afios a partir de la fecha de compra del Producto. EIZO
y sus Distribuidores no tendran ninguna responsabilidad ni obligacién con respecto al Producto para con el Comprador
original ni con terceros que no sean las estipuladas en la presente Garantia.

EIZO y sus distribuidores dejaran de tener o almacenar cualquier pieza del producto (excepto piezas del disefio) una vez
expirado el periodo de siete (7) afios después de que hayan dejado de fabricarse tales piezas. Para la reparacion del
monitor, EIZO y los distribuidores utilizaran repuestos que cumplan con nuestros estandares de control de calidad. Si no
se puede reparar la unidad debido a su estado o si se han agotado las existencias de una pieza importante, EIZO y sus
distribuidores podrian ofrecerle sustituirlo por un producto con rendimiento equivalente en lugar de repararlo.

La Garantia es valida sélo en los paises y territorios donde estan ubicados los Distribuidores. La Garantia no restringe
ningun derecho legal del Comprador original.

A pesar de las estipulaciones de esta Garantia, EIZO y sus Distribuidores no tendran obligacién alguna bajo esta
Garantia en ninguno de los casos expuestos a continuacion:

(a) Cualquier defecto del Producto causado por dafios en el transporte, modificacion, alteracion, abuso, uso incorrecto,
accidente, instalacién incorrecta, desastre, mantenimiento incorrecto y/o reparacion indebida realizada por un
tercero que no sea EIZO o sus Distribuidores.

(b) Cualquier incompatibilidad del Producto debida a posibles innovaciones técnicas y/o reglamentaciones.

(c) Cualquier deterioro del sensor;

(d) Cualquier deterioro en el rendimiento de la visualizacion causado por fallos en las piezas consumibles como el
panel de cristal liquido y/o la luz de fondo, etc. (p.ej. cambios de uniformidad del brillo, cambios de color, cambios
de uniformidad del color, defectos de pixeles, incluyendo pixeles muertos, etc.).

(e) Cualquier deterioro del Producto causado por el uso continuado con un brillo superior al recomendado en el
Manual del usuario.

(f) Cualquier defecto del Producto causado por un equipo externo.

(g) Cualquier defecto del Producto en el que haya sido alterado o borrado el nimero de serie original.

(h) Cualquier deterioro normal del Producto, y en particular de las piezas consumibles, accesorios y demas (p. €j.
botones, piezas giratorias, cables, Manual del usuario, etc.).

(i) Cualquier deformacion, decoloracion y/o alabeo del exterior del Producto incluida la superficie del panel LCD.

Para obtener servicio en los términos de esta Garantia, el Producto debera ser enviado por el Comprador original,
a su Distribuidor local, con el transporte previamente pagado, en el embalaje original u otro embalaje adecuado que
ofrezca el mismo grado de proteccion, asumiendo el riesgo de dafios y/o pérdida del Producto durante el transporte. El
Comprador original debera presentar un comprobante de compra del Producto en el que se refleje la fecha de compra
del mismo cuando lo solicite el servicio de Garantia.

El Periodo de garantia para cualquier Producto reemplazado y/o reparado en los términos de esta Garantia expirara al
vencer el Periodo de garantia original.

EIZO O LOS DISTRIBUIDORES AUTORIZADOS DE EIZO NO SE RESPONSABILIZAN DE NINGUN DANO O
PERDIDA QUE PUEDAN SUFRIR LOS DATOS U OTRA INFORMACION ALMACENADA EN CUALQUIER MEDIO O
CUALQUIER PARTE DE CUALQUIER PRODUCTO DEVUELTO A EIZO O A LOS DISTRIBUIDORES DE EIZO PARA
SU REPARACION.

EIZO Y LOS DISTRIBUIDORES AUTORIZADOS DE EIZO NO OFRECEN NINGUNA OTRA GARANTIA, IMPLICITA
NI EXPLICITA, CON RESPECTO AL PRODUCTO Y A SU CALIDAD, RENDIMIENTO, COMERCIABILIDAD E
IDONEIDAD PARA CUALQUIER USO EN PARTICULAR. EN NINGUN CASO SERAN EIZO O LOS DISTRIBUIDORES
AUTORIZADOS DE EIZO RESPONSABLES DE NINGUN DANO EMERGENTE, INDIRECTO, ESPECIAL, INHERENTE
O CUALQUIERA QUE SEA (INCLUYENDO, SIN LIMITACION, DANOS POR LUCRO CESANTE INTERRUPCION
DE LA ACTIVIDAD COMERCIAL, PERDIDA DE INFORMACION COMERCIAL O CUALQUIER OTRA PERDIDA
PECUNIARIA) QUE SE DERIVE DEL USO O IMPOSIBILIDAD DE USO DEL PRODUCTO O EN RELACION CON EL
PRODUCTO, YA SEA BASADO EN CONTRATO, POR AGRAVIO, NEGLIGENCIA, ESTRICTA RESPONSABILIDAD
O CUALQUIERA QUE SEA, AUN CUANDO SE HAYA ADVERTIDO A EIZO O A LOS DISTRIBUIDORES DE EIZO
DE LA POSIBILIDAD DE TALES DANOS. ESTA EXCLUSION TAMBIEN ABARCA CUALQUIER RESPONSABILIDAD
QUE PUEDA DERIVARSE DE RECLAMACIONES HECHAS POR UN TERCERO CONTRA EL COMPRADOR
ORIGINAL. LA ESENCIA DE ESTA ESTIPULACION ES LIMITAR LA RESPONSABILIDAD POTENCIAL DE EIZO Y LOS
DISTRIBUIDORES QUE PUDIERA DERIVARSE DE ESTA GARANTIA LIMITADA Y/O VENTAS.
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GARANZIA LIMITATA

EIZO Corporation (a cui si fara riferimento da qui in poi con “EIZ0O”) ed i Distributori autorizzati da EIZO (a cui si fara
riferimento da qui in poi con “Distributori”) garantiscono, secondo i termini di questa garanzia limitata (a cui si fara
riferimento da qui in poi con “Garanzia”) all'acquirente originale (a cui si fara riferimento da qui in poi con “Acquirente
originale”) che ha acquistato il prodotto specificato in questo documento (a cui si fara riferimento da qui in poi con
“Prodotto”) da EIZO o dai suoi Distributori, che EIZO e i distributori, a loro discrezione, ripareranno o sostituiranno il
Prodotto senza addebito se I'’Acquirente originale trova, entro il periodo della Garanzia (definito sotto), che (i) il Prodotto
malfunziona e si € danneggiato nel corso del suo normale utilizzo osservando le indicazioni del manuale di istruzioni
allegato al Prodotto (a cui si fara riferimento da qui in poi con “Manuale utente”), o che (ii) il pannello LCD e la luminosita
del Prodotto non possono mantenere la luminosita raccomandata specificata nel Manuale utente nel corso del normale
utilizzo del Prodotto osservando le indicazioni del Manuale utente.

La presente Garanzia ha una validita di cinque (5) anni dalla data dell'acquisto del Prodotto (di qui in avanti “Periodo
di Garanzia”), considerando che la luminosita del Prodotto sara garantita solo se il Prodotto & stato utilizzato con la
luminosita consigliata descritta nel Manuale utente (temperatura colore 7500 K) e che il Periodo di garanzia per la
luminosita € limitato a cinque (5) anni dalla data di acquisto del Prodotto. EIZO e i suoi Distributori non si assumono
alcuna responsabilita e non hanno alcun obbligo riguardo al Prodotto verso I’Acquirente originale o terzi diversi da quelli
relativi a questa Garanzia.

EIZO e i distributori cesseranno lo stoccaggio dei componenti (tranne le parti relative al progetto) del prodotto dopo
sette (7) anni dall'interruzione della produzione di tali componenti. Per la riparazione del monitor, EIZO e i Distributori
utilizzeranno parti di ricambio conformi ai nostri standard di controllo della qualita. Se I'unita non pud essere riparata a
causa delle sue condizioni o dell’esaurimento scorte di un componente rilevante, EIZO e i distributori potrebbero offrire la
sostituzione con un prodotto con prestazioni equivalenti piuttosto ripararlo.

La Garanzia € valida soltanto nei paesi dove ci sono i Distributori EIZO. La Garanzia non limita alcun diritto legale
dell’Acquirente originale.

Indipendentemente da qualsiasi altra condizione di questa Garanzia, EIZO e i suoi Distributori non avranno alcun obbligo
derivante da questa Garanzia in ognuno dei casi elencati di seguito:

(a) Qualsiasi difetto del Prodotto causato da danni di trasporto, modifiche, alterazioni, abusi, usi impropri, incidenti,
installazione errata, calamita, manutenzione errata e/o riparazioni improprie eseguite da terze parti che non siano
EIZO o i suoi Distributori.

(b) Qualsiasi incompatibilita del Prodotto dovuta a possibili innovazioni tecniche e/o normative.
(c) Qualsiasi deterioramento del sensore;

(d) Qualsiasi deterioramento delle prestazioni dello schermo causato dal deterioramento delle parti consumabili,
come il pannello LCD e/o la retroilluminazione, ecc. (per esempio: cambiamenti di uniformita della luminosita,
cambiamenti di colore, cambiamenti di uniformita del colore, difetti dei pixel, inclusi i pixel bruciati, ecc.).

(e) Qualsiasi deterioramento del Prodotto causato dal suo utilizzo ad una luminosita piu alta di quella raccomandata
nel Manuale utente.

(f) Qualsiasi difetto del Prodotto causato da apparecchiature esterne.
(g) Qualsiasi difetto del Prodotto in cui il numero di serie originale sia stato alterato o rimosso.

(h) Qualsiasi normale deterioramento del Prodotto, in particolar modo nelle sue parti di consumo, accessori, e/o
attacchi (per esempio: tasti, parti rotanti, cavi, Manuale dell’'utente, ecc.).

(i) Qualsiasi tipo di deformazione, scolorimento, e/o di involucro esterno del Prodotto inclusa la superficie del pannello
LCD.

Per ricevere assistenza tecnica con questa Garanzia, I’Acquirente originale deve inviare il Prodotto, con trasporto
pre-pagato, nella sua confezione originale o altra confezione adeguata che fornisce un livello analogo di protezione,
assumendosi il rischio di danni e/o perdita in transito, al Distributore locale. L’Acquirente originale deve presentare la
prova di acquisto che stabilisce la data di acquisto del Prodotto quando richiede servizio sotto Garanzia.

Il Periodo di garanzia per qualsiasi Prodotto sostituito e/o riparato sotto questa Garanzia scade alla fine del Periodo di
garanzia originale.

EIZO O | SUOI DISTRIBUTORI NON SONO RESPONSABILI PER QUALSIASI DANNO O PERDITA DI DATI O ALTRE
INFORMAZIONI MEMORIZZATI SU QUALSIASI SUPPORTO O QUALSIASI PARTE DI QUALSIASI PRODOTTO
INVIATO A EIZO O | SUOI DISTRIBUTORI PER RIPARAZIONI.

EIZO E | SUOI DISTRIBUTORI NON OFFRONO ALCUNA GARANZIA ADDIZIONALE, IMPLICITA O ESPLICITA,
RIGUARDO IL PRODOTTO E LA SUA QUALITA, PRESTAZIONI, VENDIBILITA O APPROPRIATEZZA PER
QUALSIASI USO PARTICOLARE. IN NESSUN CASO EIZO O | DISTRIBUTORI EIZO AUTORIZZATI SARANNO
RESPONSABILI PER QUALSIAS|I DANNO ACCIDENTALE, INDIRETTO, SPECIALE, CONSEGUENTE O DI
QUALSIASI ALTRA NATURA (INCLUSI, SENZA LIMITI, DANNI PER PERDITA DI PROFITTI INTERRUZIONE DELLE
ATTIVITA, PERDITA DI INFORMAZIONI D’AFFARI O QUALSIASI ALTRA PERDITA PECUNIARIA) DERIVANTI
DALL'USO O DALL'IMPOSSIBILITA DI USARE IL PRODOTTO O IN QUALSIASI RELAZIONE AL PRODOTTO,
SIA SU BASE DI CONTRATTO, TORTO, NEGLIGENZA, STRETTA RESPONSABILITA O ALTRIMENTI, ANCHE
SE EIZO O | DISTRIBUTORI EIZO AUTORIZZATI SONO STATI AVVERTITI DELLA POSSIBILITA DI TALI DANNI.
QUESTA ESCLUSIONE INCLUDE ANCHE QUALSIASI RESPONSABILITA CHE POSSA INSORGERE DA RECLAMI
DI TERZI CONTRO L'ACQUIRENTE ORIGINALE. LESSENZA DI QUESTO PROVVEDIMENTO E LIMITARE LA
RESPONSABILITA POTENZIALE DI EIZO E DEI DISTRIBUTORI DERIVANTE DA QUESTA GARANZIA LIMITATA E/O
DALLE VENDITE.
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BEGRANSAD GARANTI

EIZO Corporation (nedan kallat “EIZO”) och EIZOs auktoriserade distributérer (nedan kallade “Distributérer”) garanterar
i enlighet med villkoren i denna begransade garanti (nedan kallad “Garantin”) den ursprunglige kdparen (nedan kallad
den “Ursprunglige koparen”) som kopte den i dokumentet specificerade produkten (nedan kallad “Produkten”)
fran EIZO eller Distributérer, att EIZO eller Distributorer enligt eget gottfinnande kostnadsfritt antingen reparera eller
byta ut den defekta Produkten om den Ursprunglige kdparen inom Garantiperioden (definieras nedan) upptacker att
(i) Produkten fungerar felaktigt eller skadas under normal anvandning av Produkten i enlighet med beskrivningen i
bruksanvisningen (nedan kallad “Bruksanvisning”) eller att (i) Produktens LCD-panel och ljusstyrka inte kan bibehalla
den rekommenderade ljusstyrkan som anges i Bruksanvisningen under normal anvandning av Produkten i enlighet med
beskrivningen i Bruksanvisningen.

Giltighetsperioden fér denna garanti ar fem (5) ar fran produktens inképsdatum (kallas harefter "Garantiperioden”),
forutsatt att ljusstyrkan pa produkten ar garanterad endast om produkten har anvants inom den rekommenderade
ljusstyrka som beskrivs i Anvandarmanualen (fargtemperaturen ar 7500K) och Garantiperioden for ljusstyrkan ar
begransad till fem (5) ar fran produktens inkdpsdatum. EIZO och Distributorer ska inte under nagra villkor ha nagot annat
ansvar an vad som anges i denna garanti gallande Produkten i relation till den Ursprunglige koparen eller tredje part.

EIZO och dess leverantorer slutar lagerféra delar (utom designdelar) till produkten sju (7) ar efter att delen i fraga slutar
tillverkas. Nat skarmen repareras anvander EIZO och distributérer reservdelar som uppfyller vara kvalitetsstandarder.
Om enheten inte kan repareras pé grund av skicket eller att en del inte finns i lager kan EIZO och dess leverantorer
erbjuda sig att byta ut produkten mot en produkt med likvardig prestanda istallet fér att reparera den.

Garantin ar endast giltig i de lander dar det finns Distributérer. Garantin begransar inte nagra av den Ursprunglige
kdparens lagstadgade réattigheter.

Oavsett andra villkor i denna garanti ska inte EIZO Distributorer under nagra villkor ha nagot ansvar i nagot av de fall
som beskrivs nedan:

(a) Nar nagon bristfallighet hos Produkten kan harledas till att ha uppstatt vid frakt, modifiering, andring, felaktigt
handhavande, olycka, felaktig installation, katastrof, felaktigt underhall och/eller felaktig reparation utférd av tredje
part annan an EIZO och Distributérer.

(b) Alla former av inkompatibilitet hos Produkten pa grund av méjliga tekniska innovationer och/eller bestammelser.
(c) Alla férsdmringar av sensorn;

(d) Alla forsdmringar av bildens prestanda beroende pa férbrukningsdelar sa som LCD-panel och/eller
bakgrundsbelysning etc. (t.ex. &ndringar i ljusstyrkans jdAmnhet, farg, fargjdamnhet, defekta pixlar inklusive branda
pixlar etc.).

(e) Alla forsamringar av Produkten orsakat av anvandning av en hdgre ljusstyrka an den i Bruksanvisningen
rekommenderade ljusstyrkan.

(f) Alla defekter hos Produkten som orsakats av extern utrustning.
(g9) Alla defekter hos Produkten pa vilken det ursprungliga serienumret har andrats eller avlagsnats.

(h) All normal férsdmring av Produkten, speciellt forbrukningsartiklar, tillbehdr och/eller yttre delar (t.ex. knappar,
roterande delar, kablar, Bruksanvisningen etc.).

(i) Varje deformation, missfargning och/eller skevhet av Produktens yttre inklusive ytan pa LCD-panelen.

For att erhalla service under denna garanti maste den Ursprunglige képaren (med hanseende till risken for skada
och/eller férlust under transport) leverera Produkten till ndrmaste Distributér med forebetald frakt, i dess ursprungliga
forpackning eller annan fullgod férpackning som ger likvardigt skydd. Den Ursprunglige kdparen maste kunna visa
inképsbevis for Produkten som klargér Produktens inkdpsdatum vid begaran av garantiservice.

Garantiperioden for alla utbytta och/eller reparerade produkter under denna garanti skall upphora vid utgangen av den
ursprungliga Garantiperioden.

EIZO ELLER DISTRIBUTORER AR INTE ANSVARIGA FOR NAGON FORM AV SKADA ELLER FORLUST AV DATA
ELLER ANNAN INFORMATION SOM HAR LAGRATS | NAGON FORM AV MEDIA ELLER ANNAN DEL AV NAGON
PRODUKT SOM HAR RETURNERATS TILL EIZO ELLER DISTRIBUTORER FOR REPARATION.

EIZO OCH DISTRIBUTORERNA GARANTERAR INGET, UTTRYCKLIGEN ELLER UNDERFORSTATT, VAD
BETRAFFAR PRODUKTEN OCH DESS KVALITET, PRESTANDA, SALJBARHET ELLER LAMPLIGHET FOR NAGON
FORM AV SPECIELL ANVANDNING. UNDER INGA OMSTANDIGHETER SKALL EIZO ELLER DISTRIBUTORERNA
HALLAS ANSVARIGA FOR NAGRA SOM HELST UNDERORDNADE, INDIREKTA, SPECIELLA, DARAV FOLJANDE
ELLER OVRIGA SKADOR (INKLUSIVE, UTAN BEGRANSNING TILL, SKADOR FOR FORLUST AV INKOMST,
AVBRUTEN AFFARSRORELSE, FORLUST AV AFFARSINFORMATION ELLER ANNAN SARSKILD FORLUST) SOM
UPPSTATT SOM ETT RESULTAT AV ANVANDNING ELLER OFORMAGA ATT ANVANDA PRODUKTEN ELLER |
NAGON FORM AV ANSLUTNING TILL PRODUKTERNA, VARE SIG DETTA GRUNDAS PA KONTRAKT, ATALBAR
HANDLING, FORSUMLIGHET, ANSVARSSKYLDIGHET ELLER ANNAT, AVEN OM EIZO ELLER DISTRIBUTORERNA
HAR INFORMERATS BETRAFFANDE MOJLIGHET ATT SADANA SKADOR FORELIGGER. DETTA UNDANTAG
OMFATTAR AVEN ALL FORM AV ANSVARSSKYLDIGHET SOM KAN UPPSTA GENOM EN TREDJE PARTS ANSPRAK
GENTEMOT DEN URSPRUNGLIGE KOPAREN. GRUNDBESTANDSDELEN | BESTAMMELSEN AR ATT BEGRANSA
DET EVENTUELLA ANSVARSTAGANDET FOR EIZO OCH DISTRIBUTORERNA SOM KAN UPPSTA GENOM DENNA
BEGRANSADE GARANTI OCH/ELLER FORSALJNING.
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ONPAHUYEHHASA TAPAHTUA

EIZO Corporation (Ha3biBaemas B gansHenwem “EIZ0O”) n aBTopusnpoBaHHble EIZO guctpubytopbl (HasbiBaemble B
AanbHenwem “AncTpubyTopbl”) rapaHTUPYIOT, B COOTBETCTBMU C YCIIOBUSIMU MU NYHKTAMW 3TOW OrpaHUYEeHHON rapaHTum
(HasbiBaeMow B fanbHenwem “MapaHTusa’), nepBnYHOMY MoKynarento (Ha3blBaeMomy B AanbHenweMm “MepBoHavanbHbIN
nokynatene”), kKotopbii Nnpuobpen y EIZO unn OnuctpnbyTopoB NpoayKT, yKasaHHbIN B 3TOM AOKYMEHTE (HasbiBaeMblii
B AanbHenwem “Mpoaykt”), yto EIZO nnn OnctpnbyTopbl Ha cBOE yCMOTpeHue nubo GecnnatHo OTPEMOHTUPYIOT,
nn6o 6ecnnatHo 3ameHsaT [poaykT, ecnu NepBoHavanbHbIM NOKynaTens NpU3HaeT B npeaenax MapaHTUAHOro cpoka
(onpepeneHHoro HMxe), 4to (i) NMpoayKT HemcnpaBeH UMM OH MOBPEXAEeH B NPoOLEecce HOPManbHOrO UCMONb30BaHWA
[MpoaykTa B COOTBETCTBUM C ONUCAHWEM B MHCTPYKUMM NO dKCnnyatauuu, npunaraemon k MNpoaykTy (HasbiBaemown
B AanbHelwem “PykoBoacTBo nonb3oBatens’), unu uto (i) naHens XKO n ApkocTb MNpoaykta He B COCTOSAHUN
nopaepxuBaTb PEKOMEHAOBAHHYIO SPKOCTb, Yka3aHHyl B PykoBOACTBe nonb3oBaTens npu ycrnoBMM HOPMarbHOro
ncnonb3oBaHus [podykTa B COOTBETCTBUM C onmncaHveM B PykoBOACTBE Monb3oBaTens.

FapaHTUNHBIN Nepuog (HasbiBaemblvi B AanbHenwem «FapaHTUWHBIM NepuoAy) orpaHnyeH cpokom nsaTb (5) net co
OHs nprobpeTeruns Mpoaykta. ApkocTb MNMpogykTa MoxeT ObiTb rapaHTUpOBaHa TONMbKO B TOM crniyyae, ecnu [pogykT
Mcnonb3oBancsa ¢ peKkoMeHA0BaHHON APKOCTbIO, yKasaHHOW B PykoBoAcTBe nonb3oBaTtens (LBeToBasi Temneparypa
coctaBnget 7500 K); MapaHTuiAHbIA nepuoa B OTHOLIEHUU SPKOCTM OrpaHMyeH nepuogom natb (5) met co gHs
npnobpeteHus MNpoagykra. EIZO n OuctpnbyTopbl He HECYT HMKaKoW OTBETCTBEHHOCTU U He BepyT 06A3aTenbCTB
OoTHOcMTENbHO poaykTa No OTHOLWeEHMI K [lepBoHaYyanbHOMY MOKynaTento UMv no OTHOLUEHWUIO K N0BbIM TPeTbUM
CTOpOHaM, KpoMe 06513aTeNbCTB, OrOBOPEHHbIX B 3TOW apaHTum.

KomnaHusa EIZO n ee anctpubbioTopbl XpaHAaT AeTtanu u3genus (3a UCKNIoYeHneM Aetanen BHELWHEN KOHCTPYKUMKN) He
Honee 7 (cemun) neT nocne npekpalleHns ero Bbinycka. B cnyyae pemonTa moHutopa EIZO n Ouctpubbiotopsl 6yayT
ncnonb3oBaTb 3an4acTi, KOTOpble COOTBETCTBYIOT HalwmM ctaHaaptam QC (KoHTponb kadectsa). Ecnu ycTtponcteo
HEBO3MOXHO OTPEMOHTMPOBATL W3-3a €0 COCTOSIHUS UMW OTCYTCTBUS HYXHOW AeTanu, TO BMECTO PEMOHTa KOMMaHUs
EIZO v ee guctpubbloTopbl MOryT npeanaratb 3amMeHy HeMCrnpaBHOro yCTPOWCTBA Ha YCTPOWCTBO C aHANOMMYHbIMN
XapaKkTepucTukamu.

rapaHTMﬂ OencTBuUTENbHA TOMbKO B CTpaHax unun pernoHax, rge pacnoyioXxeHbl ,D,MCTpVI6yTOpr. rapaHTVIﬂ He
orpaHn4mBaeT HUKakKme 3akOoHHble npaBa I'IepBOHaqaanoro nokynarens.

Hecmotps Ha gpyrue ycnosua aton MapaHtum EIZO v OuctpubyTopbl HE HECYT HUKAKMX 006A3aTenbCTB COMMacHO 3Tow
lFapaHTMu B Nt0OOM U3 NEPEUNCIIEHHBIX HUXE CIy4aEeB:

(@) Mobbie gedekTol MpoaykTa, BbI3BaHHLIE MOBPEXAEHNSAMMW NpK NepeBo3ke, MoauduKaunen, USMEHEHNeM, HeNpaBunbHbLIM
obpalleHnemM, HenpaBUbHbIM UCNOMNb30BaHWEM, aBapusaMW, HENPaBUbHON YCTAaHOBKOW, CTUXUAHBIMKU BedcTBMAMM,
HEMNpPaBUMbHLIM YXOA0M W/MNW HENPaBWITbHLIM PEMOHTOM TPETbEV CTOPOHOW, 0TnMYHOM oT EIZO nnn AnctpnbyTopos;

(6) IMobble HecoBmecTMOCTM NpoayKTa 13-3a TEXHUYECKUX YCOBEPLUEHCTBOBAHWIA MW N3MEHEHUS TEXHUYECKUX HOPM;

(8) Jlio6oe noBpexaeHue faTyuka;

(r)Moboe yxyalleHne kavecTBa M3006paxeHns, Bbl3BaHHOE YCTapeBaHWeM M3HALLIMBAIOLLMXCA YacTen, Takux kak XKK-nanenb w/vnu
3afHss NOACBETKA W T. 4. (Hanpumep, N3MeHeHWs LiBeTonepeaayu, LBeToBON OQHOPOAHOCTH, AedeKTbl NUKCenen, BKnoyas
CropeBLUVe NUKCenu, n T. A.);

(@) Tobble yxyaweHnus MpoaykTa, Bbi3BaHHbIE UCMOMNBL30BAHNEM MPY SPKOCTW, NOBBILUEHHON MO CPABHEHMIO C PEKOMEHOBAHHOM
APKOCTbI0, ONMUCaHHOW B PykoBOACTBE Monb3oBatens;

(e) IMobble pedekTbl MpoaykTa, BbI3BaHHbLIE BHELHUM 060pYL0BaHNEM;

(k) IMobble nedekTbl MpoaykTa, NPY KOTOPbLIX OPUTMHANBHBIN CEPUIHBIN HOMEP Obin M3MEHeH Unu yaaneH;

(3) Iltobble ecTecTBEHHbIE YXYALWEHNS NMPOAYKTA, B YACTHOCTH, BbI3BAHHbIE W3HOCOM PACXOAHbIX YacTew, NPUHaANEeXHOCTEN ninnu
npucnocobneHun (HanpumMep, KHOMOK, BpaLLarLmxcs Yacten, kabenen, PykoBoactea nonb3osarens v T.4.); 1

(n) J)'IKro6b|e Aedopmaumm, N3MeHeHNs LiBeTa U/Mnm KOpobreHns BHELLHEN NOBEPXHOCTW MPOAYKTa, BKIOYas NOBEPXHOCTb NaHenm

YT100bI MONy4MTh TEXHNYECKOE ObCnyxunBaHue B pamkax [apaHTuu, MNepBoHavanbHbIV NOKynaTenb AOMMKEH AOCTaBUTb
MpopykT mecTHoMy [McTpubyTopy, onnaTve NepeBo3Ky, B €r0 OpUrMHanbHON ynakoBKe U B APYroyi COOTBETCTBYIOLLEN
ynakoBke, obecne4mBaroLLen paBHOLEHHYIO CTEeMNeHb 3alUMThbl, NPMHUMAas BO BHYMaHWe PUCK MOBPEXAEHNS n/unu yTepro
npu TpaHcnopTupoBke. MNpu 3anpoce TexHWYecKkoro obcnyxuBaHus B pamkax MapaHtum MNMepBoHavanbHbIN Nokynatenb
OOIMKEH NpefoCcTaBUTb CBUAETENLCTBO NMOKYMNKM NPOAYKTa M AaTbl MOKYMKK.

lapaHTWHBIA Nepuog ANs noboro 3aMmeHeHHOro /M OTPEMOHTMPOBaHHOIO NMPOAYKTa B paMkax [apaHTum uctekaet B
KOHLe 3aBepLUEeHNst CpoKa AENCTBUSA OPUrMHanbLHOro MapaHTMHOro nepuoaa.

EIZO UN OUCTPUBYTOPLI HE HECYT OTBETCTBEHHOCTU 3A NIOBbIE NMOBPEXAEHUA UMW YTEPKO OAHHBLIX U IPYTOW
NHOOPMALINWN, XPAHALLMXCA HA KAKUX-NTNBEO HOCUTENAX MHOOPMALIMA UITK HA JTIOBbLIX OPYTUX YACTAX NMPOOYKTA,
KOTOPbIV BO3BPALLEH EIZO UK OANCTPUBYTOPAM AJ1A PEMOHTA.

EIZO N OUCTPUBYTOPbLI HE OAIOT HUKAKOW JAJNIBHEVIWEW TAPAHTUWN, BEIPAXEHHOW UMW MOOPA3YMEBAEMOW,
OTHOCUTENBHO MPOOYKTA U ETO KAYECTBA, TEXHUYECKNX XAPAKTEPUCTWK, TOBAPHOCTW WK COOTBETCTBUA
AnsA KAKOro-nnso ONPEAENEHHOIO l/ICI'IOJ'IbSOBAHI/IFI HU MNP KAKNX YCNOBUAX EIZO NN ONCTPUBYTOPHI
HE HECYT OTBETCTBEHHOCTU 3A JIIOE0M CNYYAWHbLIW, KOCBEHHbLIW, COELUNANIBHbLIW, MOBEOYHLIN NU MHON
YUWEPB (BKMOYASA, BE3 OMPAHUYEHUIA, YILEPE N3-3A HEMONYYEHHOW I'IPI/leIﬂI/I MPEPbLIBAHNA BU3HECA, NMOTEPU
KOMMEPYECKOW MH®OPMALIA 1IN NFOBbIE OPYITME ®VMHAHCOBBIE NOTEPW), BO3HMKLINI 13-3A I/ICI'IOJ'IbSOBAHI/Iﬂ
NIV HEBO3MOXHOCTW NCMNOJNBb30BATL MPOAYKT UMW B JIIOEOW APYIOV CBA3W C NPOOYKTOM, IMEO OCHOBAHHbLIN HA
KOHTPAKTHBLIX OTHOLUEHWUAX, MTPAXOAHCKUX MPABOHAPYIUEHUAX, HEEPEXHOCTU, NPUYNHEHNA YIWEPBA TPETHEWN
CTOPOHE 1NN YEM-NTINBEO EI.LI,E OAXE ECIN EIZO NN L'J,VICTPVIBYTOPI:I BblJTN YBED,OMJ'IEHI:I O BO3MOXXHOCTU TAKOIO
YWEPBA. 3TO UCKIMIOYEHWVE TAKXKE BKITKOYAET JIIOBBIE OBA3ATENIBCTBA, KOTOPLIE MOI'YT BO3HWKHYTb B PE3YIILTATE
TPEBOBAHWWM TPETBEW CTOPOHbI B OTHOLWEHWW NEPBOHAYANILHOIO MOKYMATENA. CYLWECTBOM 3TOMO MOJIOXEHNSA
ABNAETCHA OMPAHUYEHWE NOTEHUWANBHOW OTBETCTBEHHOCTW EIZO W AUCTPUBYTOPOB, BO3HVKAIOLEWM M3-3A 3TOW
OFPAHUYEHHOW TAPAHTWW W/ MPOOAX.
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