
Compatibility between FlexScan EV2780 and Devices Equipped with USB Type-C

[ Items of validation ]
- Displays BIOS image correctly
- Displays the image correctly with the recommended resolution and refresh rate
- Plug & Play works correctly
- Displays correct color
- Noise and blinking does not occur
- "Standby", "Sleep" and "Shut down" functions work correctly
- USB hub works correctly
- Power Delivery works correctly when the device is working or in sleep mode.

This information is provided based on our in-house testing. We do not guarantee the compatibility in respective user environments

We performed this test using the original USB Type-C cable included with the monitor. 
Please note that USB Type-C cables included with laptops may not support video output.

Type Vendor Product name OS Graphics device Graphics driver Compatibility Power Delivery Note
Laptop Apple MacBook Early 2015 macOS Sierra 10.12.1 Beta Intel HD Graphics 5300 - Yes Yes

MacBook Early 2016 macOS Sierra 10.12.1 Beta Intel HD Graphics 515 - Yes Yes
MacBook Pro (Late 2016) 13" macOS Sierra 10.12.1 Intel Iris Graphics 540 - Yes Yes (only 30W) * 

MacBook Pro (Late 2016)
13" with Touch Bar

macOS Sierra 10.12.1 Intel Iris Graphics 550 - Yes Yes (only 30W) * 

MacBook Pro (Late 2016)
15" with Touch Bar

macOS Sierra 10.12.1 Radeon Pro 455
Intel HD Graphics 530

- Yes Yes (only 30W) * 

DELL XPS12 9250 Windows 10 64-bit Intel HD Graphics 515 20.19.15.4454 Yes Yes (only 30W) Enable Compatibility Mode of EV2780.
XPS13 9350 Windows 10 64-bit Intel HD Graphics 520 20.19.15.4454 Yes Yes (only 30W) Images are sometimes not displayed. 

Detach and re-attach the USB cable.
XPS15 9550 Windows 10 64-bit Intel HD Graphics 530 20.19.15.4454 Yes Not supported USB functions sometimes do not work. 

Detach and re-attach the USB cable.
HP Elite X2 1012 G1 Windows 10 64-bit Intel HD Graphics 515 20.19.15.4457 Yes Yes (only 30W)

EliteBook Folio G1 Windows 10 64-bit Intel HD Graphics 515 20.19.15.4377 Yes Yes (only 30W)
EliteBook x360 1030 G2 Windows 10 64-bit Intel HD Graphics 620 21.20.16.4541 Yes Not supported
Zbook Studio G3 Windows 7 Professional Intel HD Graphics P530

NVIDIA Quadro M1000M
20.19.15.4444 
10.18.13.5449

Yes Not supported Run Windows Update before connecting 
EV2780.

Zbook Studio G4 Windows10 Pro Build 1607 Intel HD Graphics 630
NVIDIA Quadro M1200

21.20.16.4574
21.21.13.7743

Yes Not supported - USB functions do not work.
- Name of monitor is not recognized on 

Spectre x2 Windows 10 64-bit Intel HD Graphics 515 20.19.15.4364 Not supported Not supported Images are not shown correctly.
Zbook 15 G3 Windows 7 Pro 64-bit Intel HD Graphics 530

NVIDIA Quadro M1000M
20.19.15.4331
10.18.13.5461

Yes Not supported

Zbook 15 G4 Windows10 Pro Build 1607 Intel HD Graphics 630
Radeon Pro WX4150 

21.20.16.4574
21.19.170.512

Yes Not supported - USB functions do not work.
- Name of monitor is not recognized on 

Zbook 17 G4 Windows10 Pro Build 1607 Intel HD Graphics 630
NVIDIA Quadro P4000

21.20.16.4574
21.21.13.7743

Yes Not supported - It is possible that BIOS is not displayed.
- Name of monitor is not recognized on 
OS.
     VAIO VAIO S11 Windows 10 64-bit Intel HD Graphics 520 20.19.15.4463 Yes Not supported

DELL New Alienware 17 R3 Windows 10 64-bit Intel HD Graphics 530
NVIDIA Geforce GTX970M

10.18.15.4281
10.18.13.5354

Yes Not supported

Lenovo IdeaPad YOGA 900 Windows 10 Intel HD Graphics 520 20.19.15.4326 Not supported Not supported Images are not shown correctly.
Acer Switch Alpha 12 Windows 10 64-bit Intel HD Graphics 530 20.19.15.4454 Yes Yes (only 30W)
ASUS ROG G752VT-DH72 Windows 10 64-bit NVIDIA Geforce GTX970M 10.18.13.5923 Yes Not supported
MSI GS40 6QD PHANTOM Windows 10 64-bit Intel HD Graphics 530

NVIDIA Geforce GTX960M
20.19.15.4416
10.18.13.6212

Yes Not supported

GT72 6QD DOMINATOR G Windows 10 64-bit NVIDIA Geforce GTX970M 10.18.13.6881 Not supported Not supported Resolution should be changed to 
Razer Blade Stealth - 4K Windows 10 64-bit Intel HD Graphics 520 20.19.15.4331 Yes Not supported
Google Chromebook Pixel 2015 ChromeOS 64bit

53.0.2785.144
unconfirmed - Yes Yes

Microsoft Surface Book 2 Windows 10 64-bit Intel HD Graphics 620 22.20.16.4840 Yes Yes

Motherboard Gigabyte GA-Z170X-UD5 TH Windows 10 64-bit Intel HD Graphics 530 20.19.15.4364 Yes Not supported Enable Compatibility Mode of EV2780.
GA-Z170X-Gaming 7 Windows 10 64-bit Intel HD Graphics 530 20.19.15.4474 Yes Not supported Enable Compatibility Mode of EV2780.

Smartphone Microsoft Lumia 950/950XL Windows 10 Mobile unconfirmed - Not supported Yes System freezes.
LG G5 H860N Android 6.0.1 unconfirmed - Not supported Yes System freezes.
HTC HTC 10 M10h Android 6.0.1 unconfirmed - Yes Yes Audio and USB functions do not work.

* Firmware update is required with the EV2780 to connect to MacBook Pro (Late 2016) and use it at 30W setting. See below for the details.
www.eizoglobal.com/support/compatibility/pc/mac/thunderbolt3-ev2780/

- It is possible that battery charging is not 
available. Please use the supplied AC 
adapter in that case. 
- In Sleep Mode, battery charging is 
available with 15W setting. (It may take 
about 8 hours.)
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