USB Type-C Equipped Devices and ColorEdge CS2740 Compatibility

[ Items of validation ]

- Displays BIOS image correctly

- Displays the image correctly with the recommended resolution and refresh rate
- Plug & Play works correctly

- Colors display correctly

- No noise and blinking of image

- "Standby", "Sleep", "Restart" and "Shut down" functions work correctly

- USB hub works correctly

- Power Delivery works correctly when the device is working or in sleep mode

This information is provided based on our in-house testing and we do not guarantee the compatibility in respective user environments

We performed this test using the original USB Type-C cable included with the monitor. Please note that USB Type-C cables included with laptops may not support video output

mCS2740

Device information

Type Vendor Product name

Laptop Apple MacBook Pro (2019) 16"

Laptop Apple MacBook Pro (2019) 13"

Laptop Apple MacBook Pro (2018) 15"

Laptop Lenovo ThinkPad T480

Desktop Apple iMac (Retina 5K, 27-inch, 2019)
Desktop Apple Mac mini (2018)

0s

macOS Catalina (10.15.2)
macOS Mojave (10.14.5)
macOS Mojave (10.14.6)
Windows10 Pro v1709 x64
macOS Mojave (10.14.6)
macOS Mojave (10.14.4)

Graphics device

Radeon Pro 5500M

Intel Iris Plus Graphics 645 1536MB
Intel UHD Graphics 630 1536 MB
Intel UHD Graphics 620

Radeon Pro 570X 4GB

Intel UHD Graphics 520 1536 MB

Graphics driver

Updated December 1, 2020

Compatibility information (USB Type-C)
Compatibility Power Delivery

- Yes Yes
- Yes Yes
- Yes Yes
Driver ver.24.20.100.6286 Yes *1 Yes
- Yes -
- Yes -

*1 The connection with USB hub may be unstable when using the Thunderbolt 3 port. It is recommended to use the USB Type-C port used to connect the AC adapter located at the far left of the laptop.
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